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2-STEP PASSWORDS 

EXPLAINED 
 
All it takes for someone to break into 
your computer without trying very 
hard is to find your passwords.   
 
Using a single username and password 
for logins just doesn’t cut it anymore, 
which is why many websites are now 
requiring w-Factor Authentication 
which requires 2 separate passwords.  
This is sometimes referred to as a 2-
step password. 
 
Here is a link with a good explanation 
of 2-Factor Authentication (2FA):  
http://www.cnet.com/news/two-factor-
authentication-what-you-need-to-
know-faq/ 
 

 
SEND AND/OR RECEIVE 

LARGE EMAILS 
 
Until a few years ago, most email 
servers limited the total size of email 
messages (including attachments) to 
around 4MB, which is pitifully small 
by current standards – a single photo 
can be around 4MB. 
 
The current limit seems to be around 
20-25MB.  Gmail and Yahoo have 
25MB limits, Outlook 2010 and newer 
versions, and many email servers such 
as Cox, have a 20MB limit.  So, 
messages larger than around 20MB 
the message may be blocked by 
Outlook, your email server, or the 
recipient’s email server.   
 
There are ways around this, most of 

which involve send attachments/files 

outside of the email system. 

 
Here is a link to an article that 
describes some of these options:  
http://www.makeuseof.com/tag/8-
ways-to-email-large-attachments/   
 
The methods listed in this article are 
generally in 2 categories: 
 
1. Create a folder on a cloud server 

such as dropbox, GoogleDrive, 
SkyDrive, etc., then upload files 
to that online storage.  Send the 
recipient a link to the folder and 
the password to the folder and 
they can then download the 
file(s).  This seems to be best if 
you frequently send and/or 
receive files to/from the same 
recipient. 
 

2. Upload the file(s) to an online 
message processing website 
which will then contact the 
recipient with a link from which 
they can download the file(s).  
This seems to be the easiest for 
on-the-fly file sending over the 
internet. 

 

 
ANGIE’S LIST 

 
If you are trying to find someone to do 
work for you – carpentry, gardening, 
plumbing, pet sitting, even physicians 
and healthcare workers – and don’t 
know anyone who can give you a 
recommendation, consider using 
Angieslist. 
 
I have used Angieslist 
(www.angieslist.com) several times 
when I’m looking for highly 
recommended service providers and 
have always been pleased with the 
results.  By service providers, I’m 
referring to carpenters, auto 
transmission repair, etc.  Even 
physicians are listed. 
 
The way Angieslist works is that you 
subscribe to it each year to be a 
member.  Whenever you select 

someone from Angieslist, you can rate 
your satisfaction level.   
 
Cost is under $10/year and there are 
often new member discounts.  For 
pricing go to 
http://my.angieslist.com/AngiesList/V
isitor/ChapterSelection.aspx?u=/angie
slist/visitor/price.aspx  
 
Because only members can give 
ratings, the results are usually pretty 
accurate, particularly where the firm 
has a larger number of user ratings. 
 
BTW – I am on Angieslist.  If you are 
a member and like my work – which I 
assume you do if you are getting my 
newsletter – then consider rating 
Coastal Computer Care on Angieslist.  
☺ 
 

 
HOW TO SAFELY  

UPGRADE TO WINDOWS 10 
 
The free upgrade to Windows 10 
doesn’t end until the end of July 2016, 
so you have about 10 more months.  I 
recommend waiting until at least the 
end of October (next month) to do the 
upgrade. 
 
Before you do the upgrade, there is 
some homework you should do so 
there aren’t any unexpected surprises 
with the upgrade.  You can start doing 
this preparation now. 
 
Before you read further, it is very 
important to note that the free 

upgrade to Windows 10 is only for 

computers with Windows 7, 8, or 8.1 

installed.  You cannot upgrade to 
Windows 10 from Windows Vista or 
XP (or older versions of Windows) 
without backing up your software, 
installing Windows 10 as a clean 
install, and then reinstalling and 
configuring all of your software, 
printers, etc.  If you want to upgrade a 
Vista or XP computer to Windows 10 
you will have to pay for a copy of 
Windows 10, and install it as a clean 
install.  On a computer as old as 



Vista, XP or earlier, the likelihood 

of hardware and software 

incompatibilities becomes very 

problematic and I do not 

recommend that you even think 

about upgrading these older 

computers to Windows 10. 
 

1. On the internet, go to 
http://windows.microsoft.com/en-
us/windows-8/upgrade-assistant-
download-online-faq  (you can just 
click on this link) and click the 
button reading Download 
Windows 8.1 Upgrade Assistant.  
Although it says Windows 8.1, if 
you read the first dotted paragraph 
above it, you will see that this is 
also the correct selection for 
Windows 7.  Microsoft should 
have made this button read 
“Download Windows 7 or 8.1 
Upgrade Assistant”.   
 
a. This upgrade advisor will let 

you know what hardware and 
software on your computer is 
known to be either compatible 
or incompatible with Windows 
10.   

 
i. If there is any hardware 

incompatibility, then just 
don’t do the Windows 10 
upgrade unless the 
incompatibility is with the 
video or sound, in which 
case you can purchase 
inexpensive video and/or 
audio cards and install 
them into your computer. 
 

ii. There will probably be 
several software that is not 
known by Microsoft to be 
either compatible or 
incompatible with 
Windows 10.  For these 
software you must go to 
the software publisher’s 
website(s) and/or email the 
publisher to find out if the 
software is compatible with 
Windows 10. 

 
2. If you determine that all hardware 

and software is compatible with 
Windows 10 then upgrading to 
Windows 10 should be OK.  Note 
that there is a very good 
probability that if your hardware 
and software is compatible with 

Windows 10, the upgrade will go 
smoothly…but it is important to be 
prepared for the occasional 
disaster. 
 
a. Turn off your internet security 

or antivirus program before 
running the upgrade to be sure 
that it doesn’t interfere with the 
upgrade.  After the upgrade, 
turn the program back on. 
 

b. If the Windows 10 upgrade is 
successful and Windows 10 
starts up (the most likely 
scenario) then you should be 
OK. 

 
c. If Windows 10 runs but you run 

into any software 
incompatibility issues then you 
have 30 days to revert back to 
your previous operating system. 

d. I very strongly recommend that 
before doing an upgrade to 
Windows 10, you do the 
following: 

 
i. Create a backup image of 

your hard drive so that if 
the upgrade fails while in 
process, you can always 
use the backup image to 
restore your computer back 
to the way it was before 
you tried the upgrade.   
 

ii. Always to an image 
backup of the hard drive 
before any upgrade to a 
newer version of Windows.  
You can do image backups 
to an external hard drive 
with Acronis TrueImage, 
the Mozy or Carbonite 
“Mirror Image”, or another 
imaging backup program 
such as the ToDo Backup 
(www.easeus.com)  

 

 
WHAT HAPPENS WHEN YOUR 

COMPUTER SHUTS DOWN 
 
Imagine yourself as a Type AAA+ 
Obsessive-Compulsive person who, 
whenever you leave your office for the 
day takes everything off of your desk 
and puts them into the storage area, 
closes all file cabinets, etc.  You know 
where everything is and you can get 
your equipment and papers easily set 

back up when you return to your 
office the morning.  That is what 
happens when you properly shut down 
your computer, and is why you often 
see a message that such and such a 
program is waiting to be shut down 
(by Windows) as part of the shutdown 
process. 
 
But what if, when you left the office 
you just took your arm and swept 
everything onto the floor?  You may 
have difficulty finding everything you 
need in the morning.  Perhaps 
something gets broken when it is 
swept off of the desk and onto the 
floor.  That is what happens when 
your computer just turns itself off, or 
when you just press and hold the 
power button to force it to turn 
off…and that is why it is called a 
crash, which is also called a hard 

shutdown. 
 
When Windows just stops working, 
and the only way you can restart the 
computer is by holding-down the 
power on button, this is also a crash, 
albeit an involuntary one.   
 
The purpose of this piece is to explain 
why, when you shut down your 
computer,  you have to wait for 
programs to close, and more 
importantly, why you should never, 

ever, shut down your computer by just 
turning off the power – always select 
Shut Down from the Start menu.  The 
only exception to this is when 
Windows has already crashed and it is 
the only way to restart the computer. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


